
Let It Be FAQ 
 
How do I purchase tickets? 
Go to our website: letitbe.club and go to upcoming events, find your event you would like to 
attend, and purchase your tickets right on the website. 
*Please note that we do not use any other ticketing systems other than hi.events. 
Purchasing tickets from any outside source other than our website is likely a scam. 
 
Can I purchase tickets at the door?  
Tickets may only be purchased at the door on the day of the show if the show is not sold 
out. Tickets should be purchased on our website any other time. 
 
The show I want to attend is sold out, do you release tickets at the door? 
We do not release extra tickets at the door and do not have a waiting list. 
 
I can no longer attend the show I purchased tickets to. Do you offer refunds? 
We do not offer refunds for any of our performances. 
 
I purchased tickets, does that include a table? 
No. Tickets get you into the performance. No matter what show you are attending we 
always recommend making a reservation. Reservations are made by email at: 
reservations@letitbeltd.com 
*Please allow 1-2 days for our team to respond. 
 
We are ADA compliant. 
If a ramp is needed to enter the building please let the host inside know so they can set it 
up. Please make reservations so we can provide you with an accessible table. If you have 
other accommodations that you require please call us at 262-333-0800 and we would be 
happy to assist you. 
 
What should I include in my reservation email? 
In the subject line please write the date and show you are attending. 
In the email include the following:  
Name and Last Initial 
Time of arrival 
Amount of guests 
Day of arrival 
Phone number 

mailto:reservations@letitbeltd.com


 
I made a reservation. Do I stay at the same table for the performance? Are we able to 
order food during the show? 
Yes, once you are seated for your reservation the table is yours for the remainder of the 
night. You may order food and drinks at your table with your server during the show. 
 
 
 
 
We only want to stay for dinner not the show. When should we arrive? 
We recommend arriving 2-3 hours before the show starts, depending on the performance.  
We ask that guests who are having dinner and are not staying for the show be finished at 
least 30 minutes before the show starts. 
 
What is your reservation policy? 
Reservations are held for 20 minutes before the table is released. Please include your 
phone number in your reservation so we can call you. We highly recommend calling if you 
are running late. Our host will call the number provided about 10 minutes after your 
scheduled reservation to check your status. If you don’t arrive in the 20 minute window or 
our host cannot contact you the table will be released to someone else. 
 
 
We’d like to have dinner before the show. What time should we arrive? 
We typically recommend an hour and a half to two hours before the show depending on the 
performance. More popular shows such as The Taxmen, we always recommend coming in 
early as it gets busy very quickly. 
 
I’d like to bring my kids to the show. Is Let It Be all ages? 
Yes, we are all ages, as long as children are accompanied by an adult. 
 
Tables are fully booked but I want to eat dinner, what do we do? 
If tables are fully booked, we are at bar and standing room only. We do serve our full menu 
at the bar. 
 
I would like to sit in front for the show. Am I able to request specific tables? 
We no longer take table requests. Tables are picked at random. 
 


